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Quote	of	the	Week
	

“Like	a	human	being,	a	company	has	to	have	an	internal

communica8on	mechanism,	a	"nervous	system",	to

coordinate	its	ac8ons.”

																																																		-Bill	Gates

Why	So	Many	Change	Management	Efforts	Fail
Forbes,	By	Mark	Murphy

“…	only	35%	of	leaders	are	Always	or	Frequently	sharing
challenges..”
Change	management	success	requires	a	strategic	formula,	one
that	many	leaders	fail	to	create.	Without	proper	communicaAon
and	transparency,	employees	tend	to	reject	change	and	lose
faith	in	their	top	management’s	choices.
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Our	Weekly	Poll

Submit	your	answer	to	this	week’s	poll.	Check
for	the	results	next	week!

	

	
Industry	Tools	&	Tips

In	need	of	a	quick	class	to	refresh	or	expand
some	skills?	Coursera	or	edx	are	excellent	sites
to	find	classes,	free	and	paid,	on	a	variety	of

topics!
	

Need	a	place	to	start?	Build	your	markeAng
analyAcs	skills	for	free	here.

Disney	Faces	PR	Crisis,	Risk	of	Legal	AcMon	ANer
Gator	APack

Reuters,	By	Lisa	Richwine	&	Karen	Freifeld

With	a	slogan	that	describes	visitors’	experiences
when	visiAng	as	“the	place	where	dreams	come
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http://www.forbes.com/sites/markmurphy/2016/06/05/this-chart-shows-why-so-many-change-management-efforts-fail/#4a4205823538
http://goo.gl/forms/iMYBXHLJjlIlwBm23
https://www.coursera.org/
https://www.edx.org/
https://www.edx.org/course/marketing-analytics-competitive-analysis-uc-berkeleyx-busadm466-3x
http://www.reuters.com/article/us-florida-alligator-disney-idUSKCN0Z3039


	

Zappos	embraces	brand	storytelling	with	#ImNotABox

campaign

PR	Daily,	By	Kevin	Allen

Zappos	establishes	its	voice	and	develops	a	brand	narraAve
through	its	#ImNotaBox	campaign.	Watch	this	video	and	see
how	Zappos	moves	from	a	product	driven	company	to	a	brand
with	emoAon	and	personality.
	
	

	
	
	
	
	

	
	
	

true,”	the	recent	alligator	aWack	that	killed	a	toddler
poses	a	significant	threat	to	the	brand	narraAve	of
Walt	Disney	World	Parks	and	Resorts.		Disney	is
taking	a	number	of	steps	to	miAgate	the	potenAal
risks	for	one	of	the	most	well	know	and	valuable

brands	in	the	world.
	

Does	Facebook	Really	Need	Journalism?
	

The	AtlanAc,	By	Adrienne	Lafrance
	

Following	recent	allegaAons	that	Facebook
suppresses	stories	of	interest	to	conservaAve

readers	in	its	“trending”	news	secAon,	The	Atlan8c
examined	the	evolving	threat	new	media	presents
to	tradiAonal	journalism,	beyond	winning	highly

compeAAve	ad	dollars.
	

	

	
	
	
	
	

http://www.prdaily.com/mediarelations/Articles/Zappos_embraces_brand_storytelling_with_ImNotABox_20813.aspx
https://www.youtube.com/watch?v=lD7kFUhcK4Q
http://www.theatlantic.com/technology/archive/2016/06/facebook-ate-the-universe-bye-universe/486944/?utm_content=buffere11b7&utm_medium=social&utm_source=twitter.com&utm_campaign=buffer


									
	

How	Well	Do	You	Know…
This	week,	we	asked	Stephen	to	answer	a	few	quesAons	so	we	could	get	to	know	him	beWer…..	What	he	didn’t	know	is
we	asked	Mike	the	same	quesAons	and	asked	him	to	answer	them	as	if	he	was	Stephen.

	
Here	are	Stephen’s	answers:																																																						Now,	let’s	how	well	Mike	did:
	
What	is	the	soundtrack	of	your	life?																																										What	is	the	soundtrack	of	your	life?																																								
	

Currently,	Chance	the	Rapper’s	verse	from																														Hmm…something	by	Kanye?
Ultralight	Beam	by	Kanye	West
Sam	Cooke-	A	Change	is	Gonna	Come
Marvin	Gaye-	What’s	Going	On



	
What	is	the	first	thing	you	do	when	you																																			What	is	the	first	thing	you	do	when	you
wake	up	in	the	morning?																																																													wake	up	in	the	morning?
	
Hit	snooze	on	my	phone.	A^er	snoozing																																			Check	my	phone
a	few	Ames,	I	roll	over	and	check	email
on	my	phone.
	
If	you	were	reincarnated	as	drink	what																																						If	you	were	reincarnated	as	drink	what
would	it	be?																																																																																					would	it	be?
	
Coffee,	no	quesAon.	It’s	my	lifeblood.																																									Glass	of	scotch
																																																																																																												A	nice	scotch*
	

	
	

	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	



	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
															
	
	
	
	
																																																																																																																	
	
	
	
	
	
	
	
	
	
	
	
	
CONFIDENTIALITY NOTICE: This e-mail, along with any documents, files, or attachments, may contain
information that is confidential, privileged, or otherwise exempt from disclosure. If you are not the
intended recipient or person responsible for delivering it to the intended recipient, you are hereby
notified that any disclosure, copying, printing, distribution or use of any information contained in or
attached to this e-mail is strictly prohibited. If you have received this e-mail in error, please
immediately notify the sender and delete the original e-mail and its attachments without reading,
printing, or saving in any manner. This e-mail message should not be interpreted to include a digital or



electronic signature that can be used to authenticate an agreement, contract or other legal document,
nor to reflect an intention to be bound to any legally-binding agreement or contract. Your cooperation
is appreciated. Thank you.


